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4.   Details of Staff.   How many persons are in the proposer's
employment as:

(a)   Qualified assistants?

(b)   Clerks?

(c)   Typists, office boys, and others?

Such information is needed for the purposes of premium
calculation, and these details help to give some idea of the
size of the business. They may indicate a prosperous state
of affairs, or otherwise.

5.   Age and Control of Business.   How long has the proposer's
business been established and for how long has it been under
the control of the present owner or one or more of the present
partners?

So much depends upon the status and reputation of the
proposer that this information is essential. It is a guide,
in so far as a firm which has survived possibly for longer
than a century and which has for long been managed by
the present partners, gives an impression of stability. A
new firm or a firm in which, for no obvious reason, there
were constant changes in partners might not appeal in the
same way to a prudent insurer.

6.   Experience  of Partners in  Management    How long has
each partner practised as a principal?

Here, too, the object is to ensure that the proposer,
whether an individual, firm, or partnership, is efficient and
experienced. If the principals are all young and have had
very little experience, the risk may be unattractive.

7.   Previous Errors.    Has any claim been made against the
proposer or any partner or member of the proposer's staff for
neglect, omission or error in relation to his professional duties?
If so, please give details including the date and cost of each
claim.

Sometimes the following is included:

Has the proposer within the past twelve months discharged,
or does the proposer contemplate the discharge of any member
of the staff, on account of any omission, neglect, error or the
like? If so, please give full details.

It is a truism that the past experience in most classes of
accident business is the surest guide to the experience for
the future. That is not to say that any claim in the past
will necessarily mean that the proposal is "not eligible for
acceptance, but it does open up lines of enquiry so closely
affecting the risk to be run that the details must not be